CROMERR Overview
Why We Built GovOnline

Jason Rayfield - Air Quality Division

Mecklenburg County Land Use and Environmental Services Agency
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What is CROMERR?

* Cross Media Electronic Reporting Regulation

* Provides legal framework for electronic reporting under Title 40 of the Code
of Federal Regulations

* Requires state/local programs authorized to receive reports under Title 40 to
obtain EPA approval of their electronic reporting system

* The goal is to provide electronic submittals with the same level of
legal dependability as paper submittals
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What is CROMERR?

Core system requirements:

1. Ensure that a copy of record is maintained
throughout; and,

2. Ensure that a user is certified to enter data on
behalf of facility.
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MCAQ’s Path to CROMERR Compliance

* We selected a vendor with an approved template — enfoTech.
e Used an off-the-shelf software program — GovOnline.

e System allows MCAQ to expand in the future to accept more report

types.

* MCAQ’s system approved by EPA in February 2017. 15t use within
asbestos NESHAP program.
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MCAQ’s Identity Verification System

e Users complete an Electronic Signature Agreement Form (ESA); and,

* During system registration, applicants provide their driver’s license
number — identity verified through DMV.
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New GovOnline System!

e “Canned” Report Types Now Available:
1. Annual Emission Report Form
2. 47 Semiannual Report (stationary engines under MACT 42)
3. Subpart Dc Semiannual Report (boilers under NSPS Dc)
4. Asbestos NESHAP Form
5. General Information Form — can be used for most any submittal type!

* To use:
1. Fill out an ESA Form.
2. Register as a new user — create password & pin number.
3. Submit reports!
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Breakout Room - See Demo & Sign Up!

Mecklenburg County Air Quality Mecklenburg County Air Quality
North Carolina (MCAQ Online Environmental Permitting & Reporting

My Dashboard Submittal My Account Hello, Jason

«!| Submittal > Open Submittals > Start a New Submittal

Open Submittals

= Use the search fields below to filter the Submittal Types list if necessary. After identifying which submittal form you would like to work on, click the "Start™ button for that submittal type to begin. You do not have to complete the submission in one session; you can save a draft of
Sl b ) your submission at any time and finish later.

Apply new Submittal

My Favorite Submitials Category: Permit/License ﬂ Keyword: (example: construction, air, water, and land... etc.)
R My favorite Submittals list

Department:  (All) v|| Program: (Al v/|| Submittal Type: (All v
== Edit Pending Submittals (Al) M (Al) vl (Al (v m

Edit unfinished Submittals

Submittal s associated with my Account

Submitted Submittals
R Submittal Types

| Track Submitted ;
= Submittals Total 5 items

Monitor submitted submittals

ﬁ Correspondence Msg

@ Monitor correspondence Msg

y Email History
Track email

| Is for submitted ello 2o W] B |
47 Semiannual Report Annual Emission Report General Information NESHAP Notification of Subpart Dc Semiannual
Demolition and/or Report
Renovation
097 Em 097 Start 09T Start 09T @ 093

enfoTech & Consulting Inc. A
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Breakout Room Sessions

* Pine Room (this room) — GovOnline demo & sighup.

* Fraser Fir Room (next door) — Ask a Specialist
* Permit & Emission Reporting Questions.
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